Re: Anthony 

Member ID#  

Estimated charges: $17,122.00

Authorization # 

To Whom It May Concern:

We are formally requesting an appeal on the ABC Company’s denial for a power standing wheelchair for our son Anthony _____________. Enclosed you will find the original prescription and letter of medical necessity from his physician _________________, MD and Physical Therapist,  ______________, from Shiners Hospital for Children. Dr._________________ has been Anthony’s orthopedic surgeon since he was 5 years old. Also enclosed is supporting documentation for this power wheelchair that has a standing feature, pictures of Anthony in a standing wheelchair, and the exception referral request from Dr.________________, Anthony’s primary care physician. 

We understand that ABC Company’s criteria for a power wheelchair are as follows: 

· The patient’s condition is such that without the use of a wheelchair he would otherwise be bed or chair confined.

· The patient’s condition is such that a wheelchair is medically necessary and the patient is unable to operate wheelchair manually.

· Patient is capable of safely operating the controls for a power wheelchair.

Per this information that was provided through ABC Company, our son Anthony meets all indications that would be needed for an approval. Anthony has used a wheelchair since he was two years old. 

The Standing Company is the only manufacturer of a power stand-up wheelchair in North America.  In addition to the chair operating like a traditional power wheelchair (meaning it has a seating system and mobility base) this power wheelchair has a standing feature that allows passive standing that is medically necessary for Anthony.

Skin breakdown is one of the indications of use for a standing wheelchair. A person can stand repeatedly throughout the day because they are already in the chair and it is easy to do. Laborious transfers to a standing frame or walker are not required.  It is not uncommon for people to stand 30-40 times per day for seven days a week.  Frequently, repeated standing helps reduce or eliminate the occurrence of decubitus ulcers and therefore eliminates the costly treatments as a result. We want to avoid this problem for Anthony. 

Most traditional wheelchair users also suffer from urinary tract infections.  Standing is a very effective preventative management tool. Repeated standing generates greater bladder pressure and promotes better urinary drainage.  As stated in our supporting documentation, Anthony has had bowel problems for the last couple of years from his decreased mobility. Frequent standing will assist in bowel and bladder regularity. Another factor of consideration is the demineralization of bones due to lack of muscle pull and weight bearing on his lower extremities. His physicians state that Anthony needs to weight bear in the way of standing frequently to stretch his hamstrings and heel cords and lessen his knee contractors. Anthony had hamstring surgery including adductor releases and the muscle over his hips released a number of years ago. If Anthony doesn’t routinely stretch his hamstrings he will again need this costly surgery. Currently Anthony does not have a stander or walker. This wheelchair will save money, as we would not need to seek approval for both a walker and a stander to assist with weight bearing as prescribed by Dr. __________. Weight bearing for Anthony is needed to help stretch tight hamstrings and decrease tone.

This power wheelchair is totally different than every other power wheelchair on the market. The estimated cost of $17,000 is less than many power wheelchairs with needed features. Some power wheelchairs can cost up to $30,000 - $40,000.  The arms are padded; flip-up, removable and rotate in front of the body to provide chest support when standing.  The tibia supports are padded, removable, and supports the legs while in the standing position.  The knee blocks are needed for standing and will help keep Anthony’s legs in a neutral position instead of the reported windswept position.  This will decrease the chance of future hip subluxation. These knee blocks will also assist Anthony in sitting all the way back in his wheelchair. This will eliminate the current positioning problem of sacral sitting. 

In conclusion, Anthony needs this power wheelchair with the standing feature. His current power wheelchair is not appropriately meeting his medical needs. This chair will allow Anthony to:

· weight bear throughout the day by standing

· be independent in mobility in the power wheelchair

· keep his bones strong by standing up

· keep better urinary drainage by standing

· keep better skin integrity by standing

· promote better circulation by standing

· stretch muscles and tendons without going to a therapist or having surgery again.

· stretch out and relieve pressure in the back and neck.

· decrease the chance of future hip subluxation

· decrease sacral sitting

· eliminate the “wind swept “ leg position

· decrease current spinal and lower extremity extension tone. 

· prevent postural deformities

This power wheelchair can avoid the agony of weeks (if not months) in the hospital and ABC Company can avoid (or at least reduce) the huge cost of treatment of decubitus ulcers and related skin flap surgeries, colon  surgery, urinary tract infections, spasticity control, surgical contracture release, and pain management. 

This custom chair has saved and will continue to save hundreds of thousands of dollars for insurance companies and funding agencies by avoiding costly hospitalizations, mandating less frequent doctor visits, and requiring fewer medications and less outpatient therapy. ABC Company has never purchased a wheelchair for Anthony and we have been made aware that ABC Company has in the past purchased this standing wheelchair for another consumer.

Most importantly the wheelchair will provide Anthony an enhanced quality of life. Please reconsider ABC Company’s decision of denial and approve this much-needed piece of durable medical equipment for our son Anthony.  Please call us at ____________ (home) or call Karen at her office, ___________, if you have any questions.  Thank you for your time and consideration.

Cordially,

Karen and Chris ____________

(Parents of Anthony _________)

